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WE'RE IN THE

A POWER
GAME.

(HAVE BEEN FOR 90 YEARS)

FMA introduces their

range of road breakers,
angle grinders and
impact wrenches for
the first time in Australia!

FMA have been designing and making pneumatic
tools for almost as long as air has been used as
power in the construction industry. Now the complete §
FMA range is available for all applications in con-
structional building, mines and quarries, stonework-
ing and allied fields.

FMA road breakers - angle grinders = impact
wrenches « chipping hammers « pick hammers

concrete breakers +« spade hammers « grinding, B8

cutting and scrubbing machines « tampers « acces-
sories.

NOW AVAILABLE FROM

JEFFRIES SALES =

66 Hotham Parade, Artarmon, N.5.W. 2064

Vic. 284 St. George's Road, North Fitzroy 3068
Qid. 194-196 Grey Street, South Brisbane 4101
S.A. 83 South Road, Hindmarsh 5007




President’s
Message

THE LAW

At Terrigal in September. discussion during one of the seminars concerned
the question of the law and the protection it gives to owners of equipment on hire.

The feeling of the meeting was that much clearer definition of the law is
needed to decide when a person has “stolen™ goods on hire to him.

“Larceny by a baillee” is the law which is supposed to protect us in such
situations, but to get the police to act when goods are not returned from hire is
nearly impossible.

The definition of when larceny actually occurs needs to be made more clear,
giving the owners of goods on hire much needed protection against people who
retain goods with no intention of returning them.

Your committee has started pressing for amendments to the law.

If you can do anything to help this cause please do so. Tell your local
Member — tell the police — tell your lawyer. Let it be known that the law
needs reform.

NEVILLE KENNARD

Committee:

YOUR ASSOCIATION Chris Pannell

(Coates & Co. Ltd.)

President: Mrs. Peggy Levy
Neville Kennard (Formal Wear Hire Service Pty. Ltd.)
(Kennard’s Hire Service Pty. Ltd.) John Ellis
- == (Broadway Hire Services)
Vice-President: Ron Newton
Gordon Esden (Newton Plant Hire)
(Silverwater Plant Hire Pty. Ltd.) Ron Wallis
(Walco Industries Pty. Ltd.)
Treasurer: Max Hamilton
Arthur Ball (Avis Truck Rental) -
(Handyman's Hire Service) THE HIRE ASSOCIATION OF N.S.W. was

Hon. Secretary: formed in 1967, by a group of hire business
Greg Page men and women. Its aim is a progressive
(Page's Hiring Centre) profitable and ethical hire industry.
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F. M. A.

POKORNY

IMPACT WRENCHES

Full range of impact wrenches
from & 1o 4%” bolt capacity.
Full range of accessories.

PNEUMATIC DRILLS

PNEUMATIC
GRINDERS

Wide range of pneumatic grinders
including die grinders, straight
grinders and angle grinders.

The range of FMA pneumatic drills includes
models for hole diameters up to 31", All machines
feature high capacity with low weight. Designed
especially for rough service in general engineering
and steel fabrication. They will stand up to the
heaviest loads.

CONTRACTORS
AIR TOOLS

Road breakers, heavy, medium
and light.

Pick hammers.

Spade hammers for clay pits.
Full range of accessories.

JEFFRIES SALES PTY. LIMITED

66 HOTHAM PARADE, ARTARMON 2064 — PHONE 43 4051
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A date to remember . . .

A WORKSHOP DINNER MEETING

at which an expert will discuss

LEASE FINANCE AND THE HIRE
INDUSTRY

will be held in the city (location to be advised)
on Wednesday, 18th February, 1970

All members keep this date free!

The Annual Meeting for members
will be held from 6-7 p.m.,

followed by a good meal and Hire business yak!

TO:

The Hire Association of N.S.W.,
57 Whiting Street,
ARTARMON. 2064. 439-1736

| desire to become a member of the Hire Association of N.S.W. and on my election
| agree to be bound by the Rules and Regulations. | authorise the entry of my
name on the Register of Members.

| enclose the sum of $40.00.
Name:.

Company:

Address:. ..

Signature:.................
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TRY

BEFORE YOU BUY

BULLFROG OFFERS YOU A
DEMONSTRATION UNIT
TO PROVE ITS DEPENDA-
BILITY UNDER ALL
CONDITIONS.

CONTACT BOB BALL ON
72 0166

"

WILLIAM ADAMS

8 COMPANY LIMITED
IN ALL STATES OF AUSTRALIA

HIRE
appoints a new
EDITOR

THE PUBLISHERS are pleased to an-
nounce the appointment of Wynwode Reid as
Editor of HIRE.

An author as well as a journalist, she has
worked for metropolitan dailies. written for
national magazines, and published a number
of books ranging from fiction to cookery. On
the commercial side, extensive experience in
advertising and marketing have given her a
practical insight into the specialised problems
and objectives of the Hiring industry.

With another New Year practically on the
doorstep, we asked about her plans and goals
for HIRE in 1970 ...

More success stories about  Association
members, she said; more service features and
articles; more participation by readers; an in-
creasing interchange of ideas.

On that subject of participation, perhaps
you have an interesting idea, a helpful hint or
a news item right now. If so, your Editor would
like to hear from you! Drop her a line care of
the Publishers (Keith Breusch Pty. Ltd..” 140
Phillip Street, Sydney 2000), or contact her
direct on 92 3514,

“HIRE” is the Official Journal of the
Hire Association of N.S.W.

Published by Keith Breusch Pty. Ltd., of
140 Phillip Street, Sydney. 2000.

Advertising inquiries: 221 2292,
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THE FLOAT THAT
STOLE THE SHOW
AT THE

WARATAH FESTIVAL

® How Patti’s Hire Service

won applause, TV coverage

— and new business!

MOST PEOPLE who braved the rain to see
the Waratah Festival procession—or who later
watched it on TV—would agree that the Patti’s
Hire Service float was outstanding. So outstand-
ing, in fact, that it drew TV cameras like a
magnet, won applause from the crowd, pulled
congratulatory leters and phone calls and, in
terms of practical results, brought in new busi-
ness. As well as all this, it probably achieved
something else which is rather more difficult fo
measure. Since every individual Hire firm
represents the Hire business as a whole, it
would be safe to say that it confributed to our
image and to the public awareness of hiring as
a modern and attractive way of life.

Patti and sister Pauline designed the float
themselves and. like their business, it was a
family affair. Patti has seven children and
Pauline has five, and everybody lent a hand.
When problems came up they got around them.
Unable to obtain a special kind of plastic
for example, they set to and made it shemselves
— all fifty-five yards of it!

Psychedelic Orange
They decided to tie in with the Mardi Gras
theme of the 1969 Festival, a particularly
appropriate one for a firm specialising in all
types of party equipment, and the result. as
our cover picture shows, was as gay as the
“party girl” motif which decorates their letter-
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head and promotions. Constructed over their
own three-ton truck, sizzling with psychedelic
orange and outsize white daisies with fluores-
cent yellow centres, it was in fact a non-stop
party.

Teenagers cooked and munched hot dogs at
a real barbecue. Four musicians strommed
guitars for the dancers on a 10 x 16 dance
floor. A barman dispensed real drinks and
canapes to the less energetic — who toasted
the crowd with champagne. Not even the grey
skies and drizzling rain could dampen the infec-
tious gaiety of the scene.

Applause from the crowd

The striking colour theme was perpetuated
in everything, including the costumes of the
participants (half of whom were blonde and
half brunette), and the balloons and pretty
mini-skirted girls on the front of the float. But,
apart from the name Patti’s Hire Service in
bold black letters on stark white, there was no
advertising. The party scene spoke for itself
— and the crowd got the message. The ap-
plause was tremendous and sustained.

Perhaps other members of the Association
will be encouraged by their success to enter a
float in the1970 Waratah Festival.

" It's worth thinking about, isn't is?



HIRE MAN’S EYE VIEW
OF THE UNITED STATES

There is no one even remotely connected
with our industry who hasn’t heard about its
magnitude and development on the other side
of the Pacific, but Sam Terley of Man About
Town wasn’t satisfied with heresay. He went
and took a look for himself. And in the process
of jetting from Honolulu to San Francisco, and
thence to New York, Washington and Los
Angeles, via Las Vegas, he covered a lot of
territory.

HIRE asked for his impressions, and he
took time out on a busy afternoon to talk
about the wonderful hospitality he had re-
ceived everywhere he went (could be his own
warm personality had something to do with
this), and about Americans’ interest in Aus-
tralia,

He also talked about the immensity and
specialisation of the American Hire Industry
(one giant Los Angeles firm, for example, con-
centrates on the needs of the sick) and about
the generally higher rental rates. The disparity
was particularly evident in the clothing field,
he said. Whereas in Australia rental charges
for high fashion garments are only about 50%
higher than the regular rates, in the U.S. they
2o up by more than 300%.

In the larger-than-lifesize gambling city of
Las Vegas he stayed in a hotel appropriately
named Caesar’s Palace. Donning his swimming
trunks, he headed straight for the alluring blue
pool, only to discover that in the fiery heat of
the Arizona Desert it was impossible to stay
out of doors. So he took refuge in the cool
casino . . . (Even doing your money can be
rated as an experience in Las Vegas.)

After a month crowded with impressions.
sight-seeing and some shrewd observation, he
has come home full of enthusiasm and —
without a doubt — new ideas to implement
in his business.

“You can tell your readers,” he said, sum-
ming it up, “that everyone in the Hire business
should visit the United States provided they
have a few thousand dollars to spare!”

A pity about that proviso.

YOU NAME IT!

Silverwater
WILL

IT

EVERYTHING for BUILDING,

ENGINEERING, FACTORIES & HANDYMEN

PTOWER CRANES
)FEATHER DUSTERS
PHOIST TOWERS
PMOBILE CRANES
)SITEWELDING
PDOGNVIAN'S WHISTLES
PMATERIALS HANDLING
PWALKIE TALKIES
PPLANKING

P SHEDS

) SANDERS

P)SWINGING STAGES
PLIFTING EQUIPMENT
)SCAFFOLDING
J)CRANE DRIVERS
»RIGGERS

»MOBILE SCAFFOLDS
PCOMPRESSORS
)VIBRATORS eic. elc.
PIMMEDIATE DELIVERY

Don’t say HIRE
say Silverwater

Head office, heavy equipment only: Burroway
Road, Homebush, N.S.W. 2140. Phone 764 1911
General light appliances only: Cnr. Parramatta
Road and Kendall Street, Clyde, N.S.W. 2142,
Phone 637 7044

siL/18
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Spanning the miles . ..

HIRE attends a meeting
south of the horder

The Hire Association of N.S.W. has a
highly efficient and well organised elder
brother, the Construction Plant Hirers’ Associ-
ation of Victoria. On a recent visit to Mel-
bourne the Publisher of HIRE, Keith Breusch,
was a guest at one of its meefings.

It was an interesting and stimulating experi-
ence. The problems which confront Hire com-
panies are not local but national — indeed
international and it is sometimes enlighten-
ing to compare experiences and discover how
other members of this expanding industry are
dealing with identical situations. Clearly, both
sides stand to benefit if the link between these
two related organisations becomes progres-
sively stronger.

To reinforce that link and promote a mutu-
ally helpful exchange of viewpoints, we plan
to include Victorian news in forthcoming issues
of HIRE.

Interstate objectives
The Victorian Association’s objectives have
been summarised in the following statement.
They are to:
(a) Survey Hiring Rates and Cartage Charges
throughout the Industry.
(b) Examine Safety Standards and promote
efficient operation of Equipment.
(c) Review Facilities for Service to the Build-
ing Industry.
(d) Provide a Credit Information Service to
members.
(¢) Promote goodwill and better understand-
ing between members.

Conditions of hire

The following conditions for Hire Contracts
are issued as a guide to members:

(1) Goods hired have been inspected by you
and are accepted in good working order
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and clean condition. They are to be re-
turned in a similar condition.

(2) Delivery both ways from and to our yard
will be charged to your account, and hiring
will commence from the time of leaving
our yard and continue until returned
thereto.

(3) All losses and/or damage whilst under hire
will be to your account.

(4) Hire charges will be at a rate per week or
part thereof, based on a five day, 40 hour
week.

(5) The Hirer shall accept all responsibility
for any accident, either to persons or prop-
erty. caused by the said equipment.

(6) Hiring may be determined by us without
notice. On determination you will return
the equipment or if not returned forthwith
we may repossess equipment and for that
purpose enter any grounds or buildings
where equipment is or is believed to be.

The Victorian Association has been active in
a number of issues, including stamp duty legi-
slation, trade practices legislation, safety and
public risk insurance. A close liaison is main-
tained with the Department of Labour and In-
dustry through senior inspectors who are
always prepared to discuss Hirers’ problems.

Credit rating and theft

Two measures introduced in Victoria will
be of particular interest to New South Wales
Association members. One is a Credit Informa-
tion Service which gives members access to the
Association’s records of the credit rafing of
many builders and contractors concerned with
the hiring of equipment. Monthly returns of
outstanding debtors are consolidated by the
Secretary and circulated to those members who
confribute information to this service. Confi-
dential reports are also available by telephone.
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The other is the practice of advising mem-
bers to submit for circulation through the
Association details of stolen plant and equip-
ment, with identification serial numbers if
possible, = for reference _when second-hand
machinery is offered for sale.

The Chairman, Ray Kelsey (Wreckair Pty.
Ltd.), was absent in Sydney, but other mem-
bers attending the meeting were:

W. Yendle, A.A. Arc Welder Hire Co. Pty.
Ltd.

E. Archibald, A. & N. Plant Hire Pty. Ltd.

R. Lowe, Abacus Hire Co.

Burnson Plant Hire Pty. Ltd.

P. Smith, Coates & Co. Limited.

R. Wardley (Acting Chairman),
Equipment Pty. Ltd.

J. Warburton, Gardner-Denver (Aust.) Pty.
Ltd.

J. Wilson, Garrett Plant Hire Pty. Ltd.

D. Allinger, Ingersoll Rand (Aust.) Pty. Ltd.

S. Jessup, U-Hire Pty. Ltd.

R. Cooper, Wacker Autsralia Pty. Ltd.

Davleco

The following companies are also members
of the Association:

Albury Crane Hire Co.

Aston Hire Services Pty. Ltd.

Bellfield Crane Hire & Trading Pty. Ltd.

Builders Aids Pty. Ltd.

Builders Equipment Pty. Ltd.

Cockram Plant Hire Pty. Ltd.

Crow Contracting Plant Pty. Ltd.

Doncaster Floors & Hiring Pty. Ltd.

Ezy-Way Hiring Service.

Footscray Mobile Cranes Pty. Ltd.

General Contractors Plant Hire.

Hire Equipment Co. Pty. Ltd.

Hire Machinery Co. (Vic.) Pty. Ltd.

Hireway Plant Hire Co.

Jacks, William & Co. (Aust.) Pty. Ltd.

Kent Hire Service.

Kingston Plant Hire Pty. Ltd.

Lang’s Rentals.

Martins Building Supplies & Hire Service.

Melbourne Plant Hire.

Moorland (Builders) Plant Hire Pty. Ltd.

Motton Brian.

Westminster Plant Hire.

Weld-n-spray Pty. Ltd.

Wighton Plant Hire.

Wreckair Pty. Ltd., Ray Kelsey (Chairman).
absent in Sydney.

Wright, Walter H. Pty. Ltd.

h the 70's)

POWER MATCHED

3 inch & 4 inch PUMPS

#/ for High Volume Pumping
" FEATURES

» Self priming » Outputs ta 25,000
g.p.h. » Heads to 105 fest « High

efficiency for lower operating costs
« Impeller inspection port.

PETROL OR DIESEL POWERED
For Dewatering & Flood Irrigation

THE GREATEST PUMP FORCE IN
AUSTRALIA

CONTACT
T FINSBURY SALES & SERVICE (N.5.W.) P/L
Telephone 61 9601

483 Kent Street, Sydney,
iikoein \‘é? New South Wales 2000
By e OR YOUR LOCAL STOCK
Wiere Vi BRANCH OR DEALER

How to be a live wire . ..

A live wire is an individualist — he does
his own thing — but he never loses touch

with what is going on around him.

A live wire is alert to opportunity and always
ready to profit from experience, his own and
other people’s, so he never stops learning,

A live wire knows that unity is strength.
He joins the Hire Association and, to stay on
the ball, he subscribes to its official journal,
HIRE. He’s a hire man, so it’s his journal, too.
When he has a grievance or a problem, he
knows that its pages are the best place to air
it. Sometimes he brings in new subscribers.

Be a live wire in 1970!
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Stimulating addresses spark lively debate

TALKING TURKEY AT TERRIGAL

Highlights of the Hire Association’s Second
Annual Convention at Terrigal on 6th and 7th
September were thought-provoking addresses
by W. D. Scott’s predictive economist, Mr.
John Donovan, and noted motivational re-
searcher, Dr. Peter Kenny.

Taking as his theme “The Economy in Per-
spective”, Mr. Donovan interpreted the im-
plications of the Budget and the state of the
economy in terms of business realities for the

Hire industry. Looking into his predictive
crystal ball, he foresaw a good — but not
necessarily easy — year, in which business

would have to cope with increasing inflationary
trends and possible further measures for
economic restraint. Supplies, procurement, in-
ventory and labour costs, effective manage-
ment. employee relations and realistic assess-
ment of long-term projects would all be key
areas in 1970-71,

Dr. Kenny made the following points:

® [f the product is right you can charge more.
so it pays to research your market and find
out what people want most.

® Packaging should express the feeling and
character of the product. Packaging, freely
interpreted, can include design and colour.
brochures and promotional material, even
advertising signs,

® The manufacturer never knows what is good
about his product. For manufacturer read
Hire man. Talk—and listen—to customers;
get their angle.
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® No matter how successful a product is, it
must finally die. Yesterday’s certainties, in-
cluding bread, beer and banks, are already
on their way down. Keep a watchful eye on
trends and shifting living patterns.

® Some products just don’t get off the ground
— for example, dishwashers. herbs and
spices. Either there are emotional blockages
against them, or they are not being properly
presented. This may also apply to commodi-
ties on hire.

Dr. Kenny believes — controversially —
that hire is not a product but a way to get a
product, like cash, terms or lease.

At the conclusion of each address members
were invited to question the speaker and took
full advantage of the opportunity to probe.
query or disagree. Dr. Kenny and advertising
man John Singleton were both targets for a
barrage of questions on various aspects of
marketing.

Question time was followed by a discussion
period in which problems were aired and
examined. The principal topics were dishonesty
and theft (amplified in the President’s Message,
and other articles in this issue), contract for-
mat, and promotion.

HELP

LEGACY

all the year round




i)

Mrs, Barry Macdonald, Noel McDonald, Fred Horan,
Barry Macdonald, Max Watson, Mrs. Noel Macdonald,
Mrs. Max Watson,

/|

Pauline Page, Mr. Lockart, Moss Ellis, Patti Page.

Mr. and Mrs. Greg Page Mr. and Mrs. Max Aarons
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1969 had its share of
significant dates. Like July
21st, for example, when we
finally made it to the moon.
And, nearer home, like the
6th of September when the
N.S.W. Hire Association
mass-migrated to Terrigal
for its second Annual Con-
vention.

mixing
with

The location was the
Florida Hotel, the organisa-
tion as smooth as its cock-
tails, and the weekend —
members agreed—a worth-
while and rewarding occa-
sion,

Widely diversified as the
Hire industry undoubtedly
is, its common problems
and objectives are great
social ice-breakers, so ev-
erybody felt among friends.
Wives were catered for
with entertainment while
husbands were getting down
to tors. As well as being a
raised, experiences shared,

rE——

serious business convention
it was also an opportunity
for people to relax together
and discuss common issues.

Discussion, of course,
was the object and main-
spring of the exercise. It
was continuous, lively and
informed. Questions were

business
pleasure

ways and means considered
from all angles.

To sum up: a good week-
end which blew away men-
tal cobwebs (if any) and en-
abled people to come to
grips  with administrative
problems. It also helped to
clarify directions, and it un-
doubtedly improved all-
round relations.

The Florida Hotel has al-
ready been booked for the
1970 Convention on Sep-
tember 5th and 6th. All the
keen ones will be there.

How about you?
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Eddie Wiggins Arthur Ball Mrs. Ball Mrs. Wiggins
John Ellis

Maree Esden and Genifer Breusch modelling during

the Fur Parade organised by Walter Levy, of Biber
Furs.
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PENDLE ENGINEERS

COMPLETE ENGINEERING SERVICE
FOR HIRERS

[ ] RE-SHARPEN POINTS AND CHISELS
FOR
® MANUFACTURERS POINTS AND CHISELS FOR ELECTRIC
3 JACKHAMMERS
o COMPLETE REPLACEMENT STOCK ON HAND
2 PICK-UP AND DELIVERY SERVICE
2 OUR PRICE IS RIGHT

PENDLE ENGINEERS

693 BOTANY ROAD, ROSEBERY, N.S.W.
PHONE — BUSINESS: 69-2181 PRIVATE: 631-8015

A date for the diary . ..

Third Annual Convention
of the

N.S.W. Hire Association

The 1970 Annual Convention will be held If you didn’t — make a New Year resolution
at the Florida Hotel, Terrigal, on the 5th and to attend in 1970.

6th of September.
If you attended the 1968 and '69 Conven- Keep the date free for a bright, stimulating,

tions you won't need persuading. profitable weekend.

HIRE — November, 1969



DEFAULTER CHARGED
WITH FALSE PRETENCES
AND ATTEMPTED THEFT

FRAUD AND LARCENY are all to preva-
lent in our community today, and the very
nature of his business makes the hire man an
obvious target. When these offences occur,
many of our members are uncertain what
course they should follow, and some — for a
variety of reasons — hesitate to take legal

action,

So the recent experience of Association
Treasurer Arthur Ball, of Handyman's Hire
Service, is of particular interest.

Misrepresentation

A man purporting to be an employee of one
of his account customers came in and hired
painted trestles, valued at more than $80, in
the customer’s name.

At the end of the month when the accounts
went out the customer rang up and disclaimed
all knowledge of the trestles. It was then re-
vealed that the self-styled employee was, in
fact. an ex-employee who had left the cus-
tomer’s service months before the transaction
took place.

The matter was promptly reported to the
police. Detectives fracked the offender down.
When they caught up with him he was charged
with False Pretences and Attempted Theft, and
remanded until he returned the trestles. By this
time, however, he had sold them to a man in
a pub for $17.

After he had spent two days in custody, a
friend bailed him out, and although the rental
money is still outstanding (and will probably
remain so) the trestles were located and
returned.

Verification

As well as a satisfactory ending, this story
has a moral. In fact, it has two morals. One
of them is that the hire man must be constantly
on his guard when he is dealing with plausible
strangers. (In the case just outlined a phone
call to the account customer to check on his
“employee’s” bona fides could possibly have
saved a good deal of trouble, as well as loss
of revenue.)

The other is that police action should be
taken whenever warranted. Not only is it the
best means of recovering your property; it also
acts as a deterrent, making the hire firm a
less attractive mark for the petty crim. and
ever-present con, man.

Warning!
It pays to double check

There has been a disturbing increase lately
in the incidence of a particular type of fraud.
Reports keep coming in of people using stolen
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cars and stolen licences to obtain goods sup-
posedly on hire.

When this type of identification is submitted
you are advised to check both the licence num-
ber and the car number. It COULD happen
to you. Be on your guard.
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leading hirers stock

H&N BRICKELEVATORS

A rugged Simplicity of Unique Lifts

heavy duty drive ensures  ru bber canvas 2,000 bricks

levat trouble free beli per hour
running

SPECIAL DISCOUNT TO HIRERS

C.E.C. INDUSTRIES PTY. LTD.

71 MALTA STREET, VILLAWOOD, N.S.W. 2163
PHONE 72 0641 (4 Lines)
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What goes on in

THE HAPPENING WORLD OF HIRE

People and companies on the move

MANAGEREAL CHANGES
AT EVERREADY

September the 18th was a black day for
Everready Hire Service. Its popular, dynamic
Manager, Col. Cooney, died suddenly from
a heart attack at the much too early age of
forty. As well as a great shock, his death was
a severe loss to the Company he had helped
so materially to build.

Such shoes are difficult to fill.

Victor Paranea, who replaces him. knows
the building industry from every angle. He has
been in it all his working life, spending the
past 14 years in various managereal positions
with Lysaght.

Everready have pleasure in announcing his
appointment as Manager.

ATTENDING SEMINAR
IN PENNSYLVANIA

Max Hamilton, Avis Rent-A-Car’s Director
of Truck Rental and Leasing, has gone to the
United States to attend an Avis education and
communication seminar in Pennsylvania. Be-
fore returning he plans to visit Avis operations
in the United Kingdom, Canada and Europe.

NO HIRE MAN
IS AN ISLAND

It's always good to hear of an Association
member going out of his way to help another
member. Take Sam Terley’s gesture when he
heard that Patti’s Hire Service was entering a
float in the Waratah Festival. Two of the parti-

cipants were completely outfitted for the big
event by Man About Town, and that wasn’t
all. He even lent them his pretty daughter
Jacqueline — she was one of the mini-skirted
charmers on the front of the float.

A little more helpful co-operation and a
little less unfriendly rivalry would benefit us
all. No hire-man is an island.

We'd like to hear — and print — more
stories like this.

NEW MEMBERS
FROM OUT OF TOWN

The Association is always pleased to intro-
duce new members — and particularly so
when they hail from country centres, where
hiring is steadily gaining ground. In this issue
we welcome a new member from Wollongong,
N. S. Donnelly, and a new member from
Bathurst, Bathurst Hire Service.

HIRE would like to run some stories on
country operations. If you’re an out of town
member you could help us (and have your
business featured in a future issue) by sending
us a few relevant details.

BIG EXPANSION
FOR EVERREADY HIRE

Mascot-based Everready Hire Service has
just opened a large new branch at Canterbury
Road, Bankstown (Telephone: 70 4003). It
replaces and supercedes their former much
smaller operation in Exceller Avenue, and
serves all the outlying suburbs in the Liverpodl

HIRE — November, 1969
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area. The comprehensive range of equipment
includes: Treaching machines, rotary hoes.
hoist towers, diesel dumpers — invaluable on
the site works at the commencement of build-
ing operations — all the wanted power tools
and concreting equipment.

This eminently successful hire service com-
pany has well-established roots. In common
with Graham Evans & Co. Pty. Ltd. of Botany,
and Thomas Clark and Son Pty. Ltd., the
Bankstown Air Conditioning Engineers, it is
a wholly-owned subsidiary of Group Engineer-
ing Ltd.

FROM A CUSTOMER SERVICE
TO A THRIVING HIRE BUSINESS

It is always interesting to discover the origin
of a successful business, and to reflect that
— like an oak tree growing out of an acorn
— it evolved from one man’s creative idea.
Sometimes it develops along unexpected lines,

THE TOWER

REACHING INTO

THE FUTURE

It dominates the skyline. In the flat piain
country of Sydney’s Western Suburbs it is
visible for miles, commanding attention, giving
rise to endless speculation. Motorists on the
highway, unable to contain their curiosity,
sometimes make a detour to get a closer look
and discover what it is.

This is hardly surprising, for the giant Ham-
merhead Tower Crane erected at Silverwater
Plant Hire's yard is the largest ever to be im-
ported into Australia. As we go to press it is
awaiting inspection and clearance by the De-
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like the Lawrence Tootill Hire Company which
was the cuicome of a customer demand.

The parent company, Lawrence Tootill Pty.
Ltd., is the N.S.W. authorised distributor for
Hyster Industrial Lift Trucks. Over many
years its business has been built on the prin-
ciple of 100% after sales service. When a truck
was brought in for service or repair, another
one was made available on hire as part of this
customer service. The demand for rented trucks
increased: A new potential market had de-
veloped. So a separate affiliated company was
set up, with Service Director Roy Moymow as
its Manager.

This company. Lawrence Tootill (Hire) Pty.
Ltd. is little more than two years old (it was
formed in April, 1967) and a very husky two-
year-old it is. As well as a fleet of Hyster Fork
Lift Trucks, it has its own delivery foat and
service trucks equipped with two-way radio.

Lawrence Tootill (Hire) Pty. Ltd. recently
became a member of the N.S.W. Hire Associa-
tion.

partment of Labour and Industry, and the
company is seriously considering importing
another one.

Its capacity is even more striking than its
appearance. At a radius of 130 feet it can lift
four tons — the equivalent of four Holden
saloon cars. In Europe this crane free-stands
on the site without support to a height of 252
feet — or as high as the A.M.P. building at
Circular Quay — and can be mounted on rails
at this height.
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Industry has its own symbolism, and the
Hammerhead Tower Crane is one of its more
imaginative symbols. With its dominating
height and strength it reaches into the future
— a future characterised by an ever increasing
demand for high-rise buildings prefabricated
off site and lifted bodily into position.

POSTSCRIPT:

Silverwater Plant Hire has outgrown its
preseat location and will soon be opening new
premises for heavy equipment at Homebush
Bay. while the general equipment will be
located at Parramatta Road. Clyde.

In an issue where part of the focus is on

dishonest customer practices, this condensation
of a recent article in THE VOICE, official
publication of the American Rental Associa-
tion, is particularly timely. Every hire business,
large or small, is confronted with the problem
of forged and “rubber” cheques. Here are some
ways you can spot them — and some practical

precautions you can take.

checking up on the cheques

Winning the battle of wits against worthless
cheque-passers is largely a matter of knowledge
and vigilance. You have to know what you're
up against, pass the information on to your
employees and be constantly on guard when
accepting cheques.

During your daily rental operations, you are
ant to get six different kinds of cheques: per-
sonal, two-party, payroll, government. counter
and traveller,

A personal cheque is written and signed by
the individual offering it. He makes it out to
you or your firm.

A two-party cheque is issued by one person
to a second person who endorses it so that it
may be cashed by a third person. This type of
cheque is most susceptible to fraud because,
for one thing, the maker can stop payment at
the bank.

A payroll cheque is issued to an employee
for services performed. Usually the name of the
employee is printed on it, and it has a number
and is signed. In most instances, “payroll” is
also printed on the cheque. The employee’s
name is usually printed by a cheque-writing
machine or typed.
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A Government cheque can be issued by the
State or Federal Government, or by a local
government organisation. Such cheques cover
salaries, tax refunds, pensions. endowments,
ete.

You should be paraticularly cautious with
Government cheques. Often they are stolen,
and the endorsement has been forged.

In some areas, such thievery is so great that
some banks refuse to cash Social Security, wel-
fare, relief, or income tax cheques, unless they
know the customer or he has an account with
the bank. You should follow the same pro-
cedure. In short, know your endorser.

A counter cheque is one which a bank issues
to depositors when they are withdrawing funds
from their accounts. It is not good anywehre
clse. Sometimes, a store has its own counter
cheques for the convenience of its customers.
However, a counter cheque is not negotiable
and is so marked.

A traveller’s cheque is a cheque sold with a
pre-printed amount (usually it round figures)
to travellers who don’t want to carry large sums
in cash. The traveller must sign this cheque in
your presence — never accept one which is
already signed.
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NicCULLOCH

DEPENDABLE POWER TOOLS
FOR PROFITABLE HIRING

PETROL DRIVEN
CHAIN SAWS

The world's lightest easiest-starting chain
saw family. Safe, dependable, trouble-free opera-

tion in a range of models from the 11 |b. Mac 2-10

series to the rugged professional models, 797 and 895.
Automatic chain oiling, choice of direct drive or gear drive
and electric start models, plus an Australia-wide dealer-service network.

CHAIN SAW ATTACHMENTS

‘YJ 3 Post Hole Borer.
automatic

Has

Brush-cutter /
Weed-cutter
forward and Attachments. Cut
scrub and weeds
anywhere — re-

reverse gear to (N

revent jamming P

akes bits to 5?\ : movable Buard
il 134" dia. Special '8 l for clearing close

chuck for metal to walls. Brush-
illi 1N [ lgm  Gutter cut
w S trees up to B”

W ;.'!.’-, thick. Should

. . - 3 ((J er harness

|| drilling.
takes weight

Earth Auger. Dig
holes fast for
\ fence posts, tree-
» planting, farm
. construction, 3",
y) 4", 6" and 9
| holes may be dug
to 37" deep —
| extension adap-
'| tors available for
| extra depth.

McCULLOCH 170 ARC WELDER

Fully portable 170 amp AC/DC welder weighing only 55 Ibs.
Supplied with built-in rectifier with sealed silicon diodes, 15 ft
cables, fingertip run/idle engine control and face shield. As
used by the Australian armed forces. Can a!so be used for pipe
thawing, induction heating and with carbon-arc torch for pre-
heating, brazing and hard-surfacing. .

STOCKED BY MANY
LEADING HIRE FIRMS

MCcCULLOCHEZ  cCULLOCH OF AUSTRALIA

Ferndell St., Sth. Granville, N.S.W.
TS A A TR TS TR Tl o Ve R T T TR TS e e e e e e Y T T N (LT
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In most cases, you will accept a cheque when
the customer has met your identification re-
quirements. You want to make the rental, but
never accept a cheque if the person presenting
it appears to be intoxicated.

Never take a cheque if the hirer acts sus-
piciously. For example, he may try to rush you
or your employees while you are checking his
identification. Or he may apear nervous and
be over-attentive to the people about him.
Never take a cheque that has an old date or
one that is dated in advance.

What can you recover?

Whether you can recover a bad cheque de-
pends on the person who gave it to you and
his circumstances. He may be one of your best
customers who inadvertently gave you a cheque
when the funds in his bank account were insuf-
ficient. On the other end of the scale, he may
be a forger.

Insufficient Funds: Most cheques returned
because of insufficient funds clear the second
time you deposit them. Notify the customer
that he has overdrawn his account and that
you are redepositing his cheque.

No Account: Usually you've lost when the
bank returns a cheque marked “no account”.
Such a cheque is evidence of a swindle or a
fraud unless there has been an extraordinary
error.

Closed Account: A cheque marked ‘closed
account” is a warning of extreme carelessness
or fraud.

If you don’t get your money back within a
reasonable time, you should consider prosecu-
ting the cheque writer.

Forgery: Forged cheques are worthless. Any
alteration, illegal signature(s) of the maker of
the cheque, a forgery of the endorsement, an
erasure or an obliteration on a genuine cheque
IS a crime.

Watch out for smudged cheques, misspelled
words, poor spacing of letters or numbers in-
dicating that changes may have been made.
Payroll cheques with the company’s name and
address typed in could be fraudulent. Most
payroll cheques are printed.

When you suspect forgery, call the police.
Thus, you help protect yourself and others
against further forgery.

A bad cheque issued to pay for merchan-
dise taken is not a theft but a misdemeanor.
It is an exchange . . . the cheque for the goods.
In your case, hired equipment. A misdemeanor
carries a lighter penalty than a theft since a
cheque may be collectible through civil pro-
cedures. Criminal action may be taken through
signing a formal charge with the police,

HIRE — November, 1969

It pays to be strict!

The number of bad cheques that you will
receive is actually dependent on your own
policies and practices. The stricter your cheque
policy . . . the fewer bad cheques for your
store. Don’t hesitate to turn down a cheque
if even the smallest thing does not seem right.

Set your cheque policies and then stick to
them. Educate all of your employees in this
procedure. If and when you do receive a bad
cheque, show it to your employees and ex-
plain the circumstances by which the cheque
was received.

Look for key items

Every cheque carries certain key items
which, if closely examined, can sometimes tip
you off.

Non-local banks. Use extra care. Require
satisfactory identification. List the customer’s
local and home address and phone number on
the back.

Date. Examine for accuracy. Reject a cheque
that is undated, post-dated, or more than 30
days old.

Amount. Be sure that the numerical amount
agrees with the written word.

Legibility. Do not accept a cheque illegibly
written, or one with erasures or written-over
amounts.

Payee. When you take a personal cheque,
have the customer make it payable to your
firm. Special care should be used in taking a
two-party cheque.

Correct sum. Personal cheques should be
for the exact amount of the purchase of rental.
Do not give change.

Identification
® Current driving licence. It coul dbe stolen.
Play safe and ask for a second identification.
® Car registration. Be sure the State is the
one in which the bank is located. Check the
signatures against each other.
® Shopping plates, credit cards and Govern-
ment passes are acceptable but also call for
caution,

Several types of cards and documents are
not good identification. Some of them (for
example, club cards) are easily forged, and
others (for example, customer’s duplicate sales-
checks) were never intended for identification.
Unless they are presented with a current
driver’s licence, do not accept the following:
Business cards, club or organisation cards,
bank books. insurance cards, learner’s permits,
letters, birth certificates, library cards, initialled
jewellery, unsigned credit cards or customer’s
duplicate cards.
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15 CUMULLA ROAD
CARINGBAH
525 3333

Vibrating Rollers
Multi-tyred Rollers
Concrete Trowels and Screeds
Rockbuster Mobile Crushers
Crushrolls * Hoistowers
Air Compressors and Tools
Vibrators « Dumpers
Pumps, etc.

29 SYDNEY STREET
MARRICKVILLE
51 6021

260 HUME HIGHWAY
LANSVALE
72 0567

RADIO CONTROLLED DELIVERY AND SERVICE

Regardless of the type of identification you
require, it is essential that you and your em-
ployees compare the signatures on the cheque
with the one on the identification. You should
also compare the person standing before you
with any photograph and/or description on the
identification.

Set policy

You should set a policy on cashing cheques.
write it down and instruct your employees in
its use. Your policy might require your ap-
proval before an employee can cash a cheque.
When all cheque-cashers are treated alike,
customers have no cause to feel that they are
being treated unfairly.

Your policy might include using a bad
cheque list, if one is available. Such a list helps
you spot persons who are known, or suspected,
as bad cheque-passers.

You should frequently review your policy
and procedure on cheque cashing with your
employees. Remind them about what to watch
for in spotting bad cheques.

Employee apathy toward accepting cheques
is a big reason why some stores get stuck with
bad cheques. The bigger your operation, the
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more difficult it is to keep employees interested
in catching bad cheques. One effective way is
to show employees your bad cheques.

Teach your employees by pointing out
errors. Show them bad cheques when they are
returned by the bank. Hopefully, this is one
way to keep them aware of the common mis-
takes. Impress on them the necessity to read,
compare and think. And most important, set
an example for them by your own cheque
procedures.
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i The Editor and Publishers i
i . i
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wish you all the joys of H|

e Christmas and increasing pros-

|”| perity in the coming vear. “”
" As 1969 draws to an end the "
H‘ Hire industry is generally n
healthy and all the H"
HH signs and portents are good. So o

we drink a toast to your ”M
success and say —

l

HIRE — November, 1969




Dependable
equipment
depends

BRIGGS & STRATTON

MILWAUKEE, WIS, US A

GASOLINE
ENGINE

MADE IN

Briggs & Stratton is
the world's best seller.
More than 5,000,000
B & S engines will be
manufactured, run and
tested this year. There
must be reasons for
this tremendous world-
wide demand. There
are! Briggs & Stratton
sell on sheer merit:
better performance,
longer life, depend-
ability, wider range of
applications.

SYDNEY: 16 Parramatta Road, Lidcombe. 648-2951, MEL.
For further information, BOURNE: Capel & Queensberry Streets, North Melbourne,
please contact the 30-2231. BRISBANE: 58 Peel Street, South Brisbane. 4-4141,
nearest branch of ADELAIDE: 154 West Terrace, Adelaide. 51-6074. PERTH:

265 Great Eastern Highway, Rivervale, Perth. 6-3316. HOBART:
PERKINS 2 Patrick Street, Hobart. 34-2244,




MACDONALD MOLE Under-the-road DRILL
SCABBLER

''''''''

BUY THESE TOOLS FOR
YOUR HIRE FLEET ...

BIG return from LOW
capital investment

CONCRETE
HOIST

SR MOLE\ENGINEERING PTY. LTD. IS T

RODBOROUGH ROAD, FRENCH'S FOREST. 2086. 'Phone 451-1222




